AAMUHHUCTPALINA I'OJIBIHITMHCKOI'O CEJIBCOBETA
KMPCAHOBCKOI'O PAMOHA TAMBOBCKOHM OBJIACTHU

ITOCTAHOBJIEHUE
05.03.2020 c. 'onpiHIIMHA Ne 32

OO0 yTBepKIEHHM TOpsIKa MO PACCMOTPEHHUIO0 OOpalleHuil rpakJlaH Mo BOIPOCaM
3alllMTHI MPaB MOTpeOUTeNeH

C muenpio ymnopsmo4eHHs pabOThl MO PACCMOTPECHUIO OOpAIIEHWNH W KaJIo0
rpaXkJaH 10 BOINPOCAM 3alllUThl NpaB IOTpeOUTeNel, B COOTBETCTBMU co cT. 141
®enepanpHoro 3axkoHa oT 06.10.2003 Ne 131-®3 «OO0 o00mMX NOpUHLHKIIAX
OpraHM3ald MECTHOro camoymnpasieHus B Poccuiickonn denepaunn», cr. 44 3akoHa
Poccuiickoit @eneparun ot 07.02.1992 N 2300-1 «O 3ammTe npaB moTpeOUTENEH,
®enepanbHpiM  3akOHOM 0T 02.05.2006 N 59-03 «O mnopsigke paccMOTpPEHUS
oOpamenuii rpaxknan Poccuiickort ®eneparuu», YcTaBoM [ OJBIHIIMHCKOTO
cenbcoBeTa KupcanoBckoro paiiona TamOoBckoW o001acTH, aaMUHUCTpAIUs
CEJIbCOBETA IIOCTAHOBIISIET:

1. VTBepauth npusaraemsiii [opsiiok mo paccMOTpeHHI0 oOpalieHuil rpaxian
10 BOIIPOCAM 3alllUThI IIPaB MOTPEOUTEICH.

2. Criennanucry aIMUHUCTpALIUU ["osbrHIIMHCKOTO CEeIbCOBETA
KupcanoBckoro paitona bepneoit JIL.M. oOecrieuuts mpueM 3asBUTENEH 10O
PacCMOTPEHHUIO O0pAIllEHU FPaKJaH 10 BOIPOCaM 3alIUThI TpaB NOTPEOUTENEH.

3. Ony0nuKoBaTh JaHHOE TOCTAHOBJICHHUE B MEUATHOM CPEICTBE MAaCCOBOMU
uH(popmauu ["ONBIHIIMHCKOTO celbcoBeTa «BECTHUK MECTHOro CaMOYIpPaBIICHUSD)
U pa3MeCTUTh Ha O(UIIMaTbHOM caifiTe aamMuHucTpauuu KupcaHoBckoro paiioHa B
CETU MHTEPHET Ha CTpPaHUIIEC | OJBIHIIIMHCKOTO CEJIbCOBETA.

4. Hacrosiee MOCTaHOBJIEHHE BCTYMAaeT B CHIYy CO JHS €ro O(QUIMAIbHOTO
OITyOJIMKOBAHUS.

5. KoHTposib 3a BBINOJHEHNE HACTOSIIIETO MOCTAHOBJICHHS OCTABJISIIO 32 COOOI.

I'maBa cenbcoBeTa H.A. Kummgarosa



YTBepKICH

ITIOCTAaHOBJICHUEM

aIMUHUCTPAIMH [ OJIBIHIIITHCKOTO
cenbcoBeTa KupcaHoBckoro paiona
TamOoBCKOM 001aCTH

ot 05.03.2020 Ne 32

HOPSIIOK
MO PACCMOTPEHUIO OBPAIIEHU T'PAXKIAH IO
BOITPOCAM 3AIINATEI IIPAB MTOTPEBUTEJIENR

1. O01mue mo10KeHus

1. Tlopsmok paccMOTpeHHUsI OOpallleHuM TpakJaH IO BOMPOCAM 3alllUTHI paB
noTpeduTene (1anee - Mops0K) pa3paboTaH B COOTBETCTBUU ¢ 3aKOHOM Poccuiickoii
®enepanuu ot 07.02.1992 N 2300-1 «O 3amute npas norpeduteneit», deaepanbHbIM
3akoHOM OT 02.05.2006 N 59-®3 «O mnopsiike pacCMOTpEeHHUs] OOpalleHuil rpaskaaH
Poccuiickoit @enepaunn», YctaBoM ['OJBIHIIMHCKOTO celbcoBeTa KupcaHOBCKOTO
paiiona TamMOOBCKOM 00JIacCTU ¥ YCTaHABJIMBACT YCIOBUA, TMOPSIOK U CPOKHU
paccMOTpeHUst 00palleHru TpaKJaH Mo BOIPOCaM 3alUThI ITPaB MOTPEOUTECH.

2. Ilpuem oOpauieHuil NoTpedUTeNel, KOHCYJIbTUPOBAHUE IO BOMPOCAM 3aLIUThI
npaB MOTpeOuTEeNed OCYIIECTBISIET CHEUMATUCT aJAMUHUCTPALMU [ OJBIHIIUHCKOTO
cenbcoBeTa KupcaHoBckoro paifoHa (Jayiee - CreIHaIrcT).

3. OCHOBHBIC MTOHATHSA U TCPMHUHBI, UCITIOJIB3YCMBIC B HACTOAIIECM ITOPAIAKEC:

3.1. IlorpebuTens - rpaxaaHUH, UMEIOUIUI HAMEPEHHE 3aKa3aTh WK PUOOPECTH
an00 3aKa3bIBAIOIIMK, MNPUOOPETAOIIMA WM HUCHONb3YIOIUNH ToBapbl (paldoThl,
YCIIyTH) HUCKIIOYUTENBHO U1l JIMYHBIX, CEMEWHBIX, JOMAIHUX W WHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEITPUHUMATEIBCKOMN €SI TEIbHOCTH.

3.2. OOpamienue - HamnpaBjieHHbIE B aJAMUHUCTpalUiO [ OJBIHIIUHCKOTO
cenbcoBeTa KupcaHoBcKOro pailoHa B NHUCbMEHHOW ¢opme wumu B (opme
AIIEKTPOHHOTO JIOKYMEHTa MpPEIOKEHUE, 3asiBICHUE WM kanoba, a TakKe YCTHOe
oOpalieHre TpaXkJaHWHA B  aIMUHUCTpPALUIO [ OJIBIHIIMHCKOTO  CEIbCOBETA
KupcaHnoBckoro parnoHa.

2. YcioBus, NOPAIOK U CPOKH PACCMOTPEHUS 00palieHuil
rPaskIaH Mo BONMPOCAM 3alIUTHI MPAaB MOTpeduTe el

1. Wudopmaruss o MecTe HaxXOXIEHHUS, CIPAaBOYHBIX TenedoHax, aapecax
3JIEKTPOHHOM MOYTHI, rpaduke paboThl OTAEA.

Anpec: 393370, TamOoBckas obnacth, KupcaHoBckuii paiioH, c.l oybIHIIMHA,
n.79.
Tenedon nns cnpasok: 8 (475 37) 69-2-42
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Odunmanbupii  callT ~ AaMuHHCTpauuu  [OJBIHIIMHCKOTO  CelbCcOoBETa
Kupcanosckoro paitona: https://r37.tmbreg.ru/ss/golynshhinskij-selsovet.html.ru.

AJlpec BIEKTPOHHOM MOYTHl AJMUHHCTPAIMM [ OJIBIHIIMHCKOTO  CEIbCOBETA
ssg@r37.tambov.gov.ru.

Yacel npuema 3asBUTEIIEHU:

[ToHenenpbHUK—TIATHULIA c &.00 110 16.00,

¢ 12.00 no 13.00 nepepriB Ha o6e,
Cy0060Ta, BOCKpECEHbE — BBIXOHBIC THU

2. IloTtpebutenu WMEKT MOpPaBO OOpaIIaTbCs JHMYHO JUOO Yepe3 3aKOHHOIO
NpEICTaBUTEINA, & TAKXKE HANPABIIATh MHAWBUIYaTIbHbIC  KOJUIEKTUBHBIE OOpaIeHNUS,
BKJItOUasi oOpaleHust 00beIMHEHUH TpaXkJIaH.

3. OOpamieHue MOXET OBITh NPEACTaBICHO NOTPEOUTENIEM CIICIYIOIMUMU
crrocodamu:

- B YCTHOU popme (Tpu TUYHOM 0OpallleHuH, 1o tenaedony);

- B MUCbMEHHOU ¢opme (ITOCPEACTBOM IMOYTOBOM, IJICKTPOHHOH IOYTHI, Yepe3
opUIIUATIBHBIA CalT aIMUHHUCTpAIMU [ OJBIHIIMHCKOTO celibcoBeTa KHUpcaHOBCKOTO
paiioHa.

4. Cpok# pacCMOTpPEHHs OOpalleHnid MOTpeOnuTeNeH:

- MpU YCTHOM OOpaleHuu noTpeduTens mo TeiaedoHy KOHCYIbTUPOBAHHE
OCYIIECTBIISIETCSl MPOAOKUTEIBHOCTRIO HE Oojiee 15 MUHYT, MPU HEOOXOIUMOCTH
Oomnee NIUTENBHOW KOHCYJBTAIIMM MOTPEOUTENb MPUTIANIacTCs B aIMUHUCTPAIUIO
["osIBIHIIMHCKOT O cenbcoBeTa KMpCcaHOBCKOTO pailoHa,;

- MpU JIMYHOM OOpAIllEHUH MNOTpeOuTeNss B aIMUHUCTpAIUi0 [ OJIBIHIIMHCKOTO
cenbcoBeTa  KHpcaHOBCKOro palioHa  KOHCYJbTUPOBAaHUE  OCYIUECTBIISIETCS
MPOJIOJKUTETLHOCTHIO HE OoJiee 30 MUHYT;

- IMCbMEHHbIE O0pallleHHus NOTpeOuTeNe MmoaiexaT pacCMOTPEHHUIO B TEUEHUE
30 gHel co AHS PETHCTPAIMH MTUCHbMEHHOTO OOpaIllCHHS.

B caydae HEOOXOIMMOCTH TIIOJIYYEHHUS JOIMOJHHUTEIBHBIX JOKYMEHTOB U
MaTepHaioB, TpPeOyeMBIX JUII PacCMOTPEHHUs OOpalleHHus, CPOK PaCcCMOTPEHUS
oOpameHuss MOXKeT OBITh MpojyicH He Oonee dyem Ha 30 mHEH ¢ 00sA3aTEIBHBIM
YBEJIOMJICHHEM TTOTPEOUTEIIS.

5. PaccmoTpenue obpaliieHuii 0CyiecTBIsSIeTCsl OECIIIaTHO.

6. [lepeuenb TOKYMEHTOB, HEOOXOIUMBIX /IS TIPEIOCTABICHUS MMOTpeOUTeneM, B
clly4ae MUChbMEHHOTO OOpaICHHS

- 3asBJICHHE, COCTaBJICHHOE B CBOOOAHOW (opme OO0 MO PEKOMEHIyeMOM
(opmMe coracHo MPUIIOKEHHUIO K HACTOSIIIIEMY TTOPSIIKY;

- IOKYMEHT, YJIOCTOBEPSIOIINN JTUYHOCTD 3asIBUTEIS;
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[ToTpebutens BHpaBe MPEeACTaBUTH JOKYMEHTHI, MOATBEPXKAAIOIINE JaHHBIC,
yKa3aHHble B OOpamieHuu (JOTrOBOp, KAacCOBBIM (TOBApHBIM) 4YEK, MEpemnucKa C
POJABLOM (TOIPSAYUKOM, UCTIOTHUTENIEM ), TAPAHTUNHBIN TAJIOH U T.1.).

B caywae ecimu oOpalneHue HampaBisieTcs 4epe3 INpEeACTaBUTENS 3asBHUTEIN,
IIPEACTABUTEIND JOJDKEH IPEIOCTABUTh JOKYMEHT, MIOATBEPKIAIOIINI TOJTHOMOYHS Ha
OCYILECTBIICHUE JEHUCTBUM OT MMEHH 3asBUTENA. B KadecTBe JOKyMEHTa,
ITOATBEPKAAIOMIETO MOJHOMOYMS HA OCYIIECTBICHUE NEUCTBUM OT UMEHU 3asIBUTEIS,
IIPENOCTABIACTCS 0 OpMIIEHHBIH HaJUIeKALUM oOpazom JNOKYMEHT,
NOATBEPKIAAIOLINI €r0 ITOJIHOMOYHSL.

B nuceMeHHOM oOOpamieHuu 3asBUTENb YKa3blBAET CBOM (PAMUIIUIO, WM,
OTYECTBO (MOCIEAHEEe - MPU HAIMYWK), aAPEC AJIEKTPOHHOM MOYTHI, €CIU OTBET
JOJKEH OBITh HamlpaBiieH B ()OpME 3JIEKTPOHHOIO JOKYMEHTA, MMOYTOBBIM ajpec, Mo
KOTOPOMY JIOJDKEH OBITh HAampaBleH OTBET, H3JaraeT CyThb OOpalleHUs, CTAaBUT
JUYHYIO MOJIUCH U JaTy.

6.1. [Ipu ycTHOM 0OOpalieHny noTpeOuTenb NpeaCTaBIseT:
- TOKYMEHT, YJOCTOBEPSIOIINNA TUUYHOCTD 3asIBUTEIIS.

[Torpebuteny BIpaBe NPEACTaBUTH JIOKYMEHTHI, ITOJATBEPKIAIOIINE JaHHBIC,
yKa3aHHbIC B oOpamieHuud (JIOroBOp, KacCOBBIM (TOBAapHBIM) dYeK, IepenucKa ¢
MPOJABIOM (TIOAPSTYMKOM, UCTIOJIHUTENIEM), TApAaHTUUHBINA TAJIOH U T.J.).

7. OTBeT Ha oOpaleHre He 1aeTCs B CIydasx, €CIIH:
- TEKCT MUCHbMEHHOTO OOpaIIeHHs HE IMOIACTCS TIPOYTCHHIO;

- B MIMCbMEHHOM OOpAIllEHUH OTCYTCTBYIOT IMOYTOBBIM ajgpec MOTpeOUTeNs, Mo
KOTOPOMY JIOJKE€H OBITh HAMPABJIEH OTBET;

- JIOKYMEHTBI, HEOOXOIMMBIC IJII PACCMOTPEHUs OOpalieHus, He MOAIa0TCs
MIPOYTEHHUIO.

OOpamienne B TUCbMEHHOH ¢opMe, MO MOYTe WM B DIEKTPOHHOM BHJE,
COZEpIKalllee BOIIPOCHI, PEIIEHUE KOTOPbIX HE BXOAWUT B  KOMIIETEHLIHIO
AJIMUHUCTpalW{, HAIPaBIIETCS B TEUYEHHE CEMHM JHEW CO JHSA PETUCTPALMHU B
COOTBETCTBYIOIIIMM OPraH WM COOTBETCTBYIOUIEMY JOJDKHOCTHOMY JIMILY, B
KOMITETEHILIUIO KOTOPBIX BXOJUT PEIICHUE MOCTAaBIEHHBIX B OOpalleHUH BOMPOCOB, C
YBEJIOMJICHHEM 3asiBUTENIS, HAITPaBUBILErO 0OpalieHue, 0 nepeaapecanun oopanieHusl.

8. OcHoBaHUs /Il OTKa3a B PAaCCMOTPEHUHN 00paIieHuii OTCYTCTBYIOT.

Ecnu obparmenue, mocTynuBIiee B aIMUHACTPAIIMIO HE CBSA3aHO C HAPYIICHUSIMU
npaB TMOTPEOWTENss, TO OHO pAacCMaTPUBACTCA B TIOPSAIKE, YCTAHOBICHHOM
®enepanbHpiM  3akoHOM 0T 02.05.2006 N 59-03 «O mnopsake paccMOTPEHHS
oOpaienuii rpaxaan Poccutickoit deneparum.

9. OOparenre mOTpeOUTENS, MTOCTYNUBIIIEE B A IMUHUCTPAIHIO [ OJIBIHITUHCKOTO
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cenbcoBeTa KupcaHOBCKOTO paifoHa, OAJIEKUT 0053aTeTbHOMY PaCCMOTPEHHIO.

9.1. Cnemmanuct agMUHUCTpAUK ["OJIBIHIIMHCKOTO CeJIbcoBeTa KupcaHOBCKOIo
palioHa, IpU NOCTYIUICHUH TUCbMEHHOTO OOpaIlleHUS:

- obecreynBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTPEHUE
oOparieHus;

- TP BBISABJICHUU IO OOpAIICHUIO TOTpeOuTEeNss ToBapoB (paboT, yCIyr)
HEHA/IJIS)KAIETO KadecTBa, a TakKe OMACHBIX I JKU3HH, 370POBbs, MMYIIECTBA
noTpeduTenei W OKpy)Karolied cpeapl, He3aMeUIUTEIhHO HW3BEIaeT 00 3TOM
denepanbHbIe OpraHbl HCIOJHUTEIBHON BJIACTH, OCYIIECTBISIONINEG KOHTPOJIhL 32
KaueCcTBOM U 0€30IaCHOCThIO TOBapOB (paboT, yciyr);

- AHAJIMU3UPYCT COACPIKAHHC O6paH1€HI/I5I, OKa3bIBACT IIOMOIIIb B COCTAaBJICHHUH
MNpCTCH3NH, YBCIOMIIACT HOTpC6I/IT€JIH O HaIIpaBJICHHHN €TI0 O6paHlCHHH Ha
PaCCMOTPCHHUC B HHBLIC OPraHbl WJIM MHOMY JOJDKHOCTHOMY JIMIY, B KOMIICTCHIUIO
KOTOPLIX BXOIUT PCIICHHUC IIOCTABJICHHBIX B O6paHleHI/II/I BOIIPOCOB.

[lucbMeHHBIH OTBET Ha oOOpalieHue MOAMUCHIBACTCS TJaBOM  CEIbCOBETA,
CONEPKUT (paMUJIMIO, HUMS, OTYECTBO U HOMep TeiedoHa UCHOIHUTENS U
HaIpaBJIseTCsl MO0 YKa3aHHOMY 3asBUTEIEM IOYTOBOMY ajpecy W (W) MO ajapecy
AJIEKTPOHHOM TOYTHI, €CJIM OTBET IO MPOChOE 3asBUTENS OJDKEH OBITh HAIPABJICH B
dhopme PIEKTPOHHOTO JOKYMEHTA.

9.2. 3a mosiydyeHHMEM YCTHOW KOHCYJbTallMd TMOTpeOUTENs oOpamaercs B
Anmunuctpanuio ['oJBIHIIMHCKOTO ceiabcoBeTa KHpcaHOBCKOTO  pailoHa B 4achkl
nprvemMa M Mo ajpecy, yKa3aHHbIM B MyHKTE 1 pasjaena 2 HACTOAIIETO MOpsaKa, C
JIOKYMEHTaMH, YKa3aHHBIMU B 11. 6 HACTOSAIIETO MOPSJIKA.

[ToTpebuTento npeaocTaBIsIeTCs BOSMOKHOCTD MOJYYHUTh:

- HCYEPNBIBAIONIYI0 KOHCYJIBTAIIMIO O MEXaHU3ME pealu3allid CBOMX IIpaB,
CIIOCOOCTBYIOIIIEM  YPErYJIUPOBAHHWIO  OTHOIICHWM,  BO3HHUKAIOIMIUX  MEXIY
NOTPEOUTEISIMU M TIPOJIaBIaMH (MCIIOTHUTENISIMA, W3TOTOBHUTEIISIMH, UMITOPTEPaAMU)
IIPY MPOJAAKE TOBAPOB (BBHIOJHEHUH padOT, OKa3aHUH YCIIYT);

- pa3bsCHEHHS HOPM JICHUCTBYIOIIETO 3aKOHOJATENbCTBA, PETYIHUPYIOIIEro
3aIUTy MpaB MOTpeOUTene;

- TIOMOIIIb B COCTaBJICHUU MPETEH3UH, 3asBJICHUS K XO34UCTBYIOIIEMY CyOBEKTY,
HapylIMBUIEMY €T0 MPaBa.

B cinywae ecnm mns mOArOTOBKM OTBETa Ha YCTHOE oOOpareHue Tpedyercs
MPOJIOJKUTEILHOE BPEMS, CIICHUATIUCT aIMUHUCTPAUMU [ OJIBIHIIMHCKOTO CEeNbCOBETA
KupcanoBckoro paiioHa, OCyIIECTBISIONIMN YCTHOE UHPOPMUPOBAHUE, MpeJiaraet
3asIBUTEII0  HAMpaBUTh B  AJMHUHHUCTPALMIO  MHCbMEHHOE  oOOpalleHue o
MPEIOCTABIEHUH MMCbMEHHON HH(OPMAIIMKY 110 BOIIPOCAM 3alIUThI [TPaB MOTPEeOUTENS
anb0 TMpeuiaraeT Ha3HA4YMTh JPYroe yAoO0HOE 3asBUTENI0 BpeMsl JUIsl YCTHOTO
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UH(GOPMUPOBAHUA.

Ecnu B xo1e mprema BbISIBICHBI HApyIIEHHUs 3aKOHOJIATENbCTBA B chepe 3aiuThl
npaB MOTpeOUTENeH, MOTPEOUTENI0 NPEASIaraeTcsi COCTaBUTh INPETEH3UI0 B aJpec
HapywmmTens. llpereHsust coctaBisiercss B 3 3K3EMIULIPAX, OJWH W3 KOTOPBIX
nepenaercs 3asBUTEIIEM XO035IUCTBYIOILIEMY CyOBEKTY, HapyILIUBIIEMY
3aKOHOJATEIBCTBO O 3alllUTE IpaB norpedureneid. Bropoil octaeTcss y noTpeduTes ¢
MNOJANKCHIO JTUIA, TPUHSIBLIErO MPETEH3HI0 U JAaTOW MOJyYEHHs €€ K pacCMOTPEHHMIO.
Tpetuit ocraercs B aAMUHHCTPALMM [ OJBIHIIMHCKOIO CelbcoBETa KUpCcaHOBCKOTO
paiioHa. B ycTHOI (opMe NMOTpEeOUTENIO PA3BIACHIIOTCS €ro MpaBa U MEXaHU3M HX
peanu3anuy.

[Ipunoxenue

K TIOPSAKY

paccMOTpeHHUs 00paleHui o BOIpocam
3aIllUTHI MPaB MOTpedUTeNnen

B aIMMHMCTPAaLMIO ceJlbCcOBeTa
paroHa

TamboBCcKkOM obJjacTu

oT

(®.M.0. MOJIHOCTLIO)

IPOXMBAKIETO (€M) O alpecy:

TeJjiedOH :
BJIeKTPOHHAS IouTa:

[IpuMepHasa ¢opmMa 3asBIIEHMUE

g 3akJoumni (a) IOOTOBOP
(mara) (kynImM-noponaxy, Ha oKasaHue yciuyr,
Ha BHIIOJIHeHMue paboT)

(HaMMEeHOBAHME TOPTOBOTO OOBEKTAa, NPUOAMUECKOTO JIMIa,
®./.0. nDpennpMHMMATEId)
cyMMa 3akasza (IDoroBopa) cocTaBuia py0Jen
oBHaApyXMUJI (a)
(mara) (HemocTaTKM TOBapa, YyCiayru, paboTH)

obpaTwuiicd (Jlacb) K NPOIaBly (MCIOJHUTEJ) C TpebOOoBaHMUAMU

(maTa)

(Bumoel Tpe®OBaHUM)

(ykazaTb, OTKa3aJliM MM HET)
CumMTaio, UYTO MOM IpaBa Kak INOTpebuTesis HapylWeHH. [Ipomy OKa3aThb IIOMOIL B
BEIIOJIHEHUM MOUX TpeBOoBaHUM.
S corylaceH (corsiacHa) Ha 00paboTKy NEePCOHAJIbHBIX HOAHHBIX B COOTBETCTBUM C
demepalsibHEIM 3akoHOM oT 27.07.2006 N 152-03 "O mnepcCOHAJIbHEIX IOaHHBEIX'".

IDaTa
Nomonmco
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